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GET MORE 
Coventry Health Care 

 Medicare Advantage Plans 
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Lighting Your Path to Good HealthSM 

Agenda 

• Who We Are  
• What’s In Your Packet? 
• Are You Eligible? 
• How Medicare Works 
• Help With Your Medicare Costs 
• BenefitsCheckUp® 

• Prescription Drug Coverage – The Basics 
• Understanding Your Formulary 
• Plan Benefits 
• What Happens Next (when you enroll) 
• Enrollment Is Easy 
• Contact Information Health Plan 
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Coventry Health Care 
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What’s In Your Packet 
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Are You Eligible? 
 

 Must have both Medicare Parts A & B 
 Must still pay Medicare Part B 

premium (if not paid for by 
Medicaid or another third party) 

 
 Must live in the plan’s service area 

 
 Must not have End Stage Renal Disease 

(ESRD) – some exceptions 
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Service area 
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Part C – Medicare Advantage 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

Part A - Hospital 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

How Medicare Works – The 4 Parts 

Part B – Doctor’s Services 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

Part D – Prescription Drug 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 



8 

Lighting Your Path to Good HealthSM 

How Medicare Advantage Works 

• Provided by private insurance companies, like Coventry, and 
approved by The Centers for Medicare and Medicaid Services 
(CMS)  
– Coventry will pay for your health care services, not Medicare 

• Combines your Medicare Part A, Part B and Part D coverage into 
one plan (if you select a plan with prescription drug coverage) 

• Includes coverage that goes beyond Original Medicare such as 
prescription drug coverage, fitness benefits and more  

• You're still in Medicare, it's just a different way of getting your 
Medicare benefits, similar to HMO and PPO plans you may have 
had before  
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How Medicare Works - Enrollment Periods 

Annual Enrollment 
Period (AEP) 

Medicare 
Advantage 

Disenrollment  
Period (MADP) 

Initial Coverage 
Enrollment Period 

(ICEP) 

Special Enrollment 
Period (SEP) 

Oct. 15 to Dec. 7 Jan. 1 to Feb. 14 

7 months of eligibility: 
includes the 3 months 
before, the month of 
eligibility and the  
3 months after eligible for 
Part B 

Varies  
based on circumstance 

All people with Medicare 
may enroll or disenroll 
from a plan (coverage 
will start 1/1/13) 

May switch back to Original 
Medicare and elect a Part 
D plan 

Newly eligible may enroll 
in a Medicare 
Advantage plan 

May enroll or disenroll in 
a plan because of a 
special circumstance 
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What is the Medicare Part D Late Enrollment 
Penalty? 
• The late enrollment penalty is an amount that’s 

added to your Part D premium. You may owe a 
late enrollment penalty if at any time after your 
initial enrollment period is over, there is a period of 
63 or more days in a row when you don’t have 
Part D or other creditable prescription drug 
coverage.  

 
Note: If you get Extra Help, you don’t pay a late 
enrollment penalty. 
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Help with Your Medicare Costs – You May Qualify 

Program Help Paying For… 
Low Income Subsidy (LIS) Prescription drug 

premium and costs 
QMB  

(Qualified Medicare 
Beneficiary) 

 

Part A and B premiums, 
and other cost-sharing 
(like deductibles, 
coinsurance and 
copays) 

SLMB 
(Specified Low-income 
Medicare Beneficiary) 

Part B premiums only 

QI 
(Qualifying Individual) 

Part B premiums only 

QDWI 
(Qualifying Disabled & 

Working Individuals) 

Part A premiums only 

• 1-800-Medicare  
 (1-800-633-4227),  
 24 hours a day/7 days  
 a week  
 (TTY 1-877-486-2048) 
 
• Social Security Office  
 1-800-772-1213,  7 a.m.  
 to 7 p.m. 
 (TTY 1-800-325-0778) 
 
• State Medicaid Office 
 
• www.Medicare.gov 

 

http://www.medicare.gov/
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More Help is Available – BenefitsCheckUp 

www.BenefitsCheckUp.org/Coventry 
 

One-stop resource for determining eligibility for programs that can 
help with all types of expenses, including health care, prescriptions, 

taxes, utilities and more! 
 

http://www.benefitscheckup.org/Coventry
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 [Medicare Advantage Prescription Drug Coverage 

1. Initial Coverage Period 2. Coverage Gap 3. Catastrophic 
Coverage 

You pay: Your plan 
copayment  
 
 
Coventry pays: Remaining 
cost 
 
Until the combined amount 
reaches $2,970.  
 

After your total yearly 
drug cost reaches 
$2,970*: 
 
You pay: 
47.5% of negotiated 
drug cost for brand 
and 79% of negotiated 
drug cost for generics. 
 
*Some plans have 
coverage in the gap. 
You pay a copayment 
for covered drugs. 

After your total yearly 
drug cost reaches 
$4,750: 
 
You pay: $2.65 for 
generics and $6.60 for 
brand or 5% 
(whichever is greater).   
 
2013 True Out-of-Pocket 
(TrOOP) is $4,750. 
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Calculating Your Drug Costs 

Example*: 
30-day supply of a prescription = $100 (total drug cost) 

You Pay Plan Pays 
Amount that counts toward the 

Initial Coverage Limit of  
$2,970 

$10 $90 $100 

*This is only an example and does not represent the actual cost 
you will pay for your specific prescription medication(s) 

If you are receiving Extra Help, the coverage gap does not apply to you 

Beneficiaries will now receive 21% and 52.5% discounts on their 
generic and brand-name drugs once they enter the gap 
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Understanding Your Formulary 
 

• Formulary Exception – You can ask the plan to make an exception to the 
coverage rules  

 

• Transition Process – to Coventry Formularies: If you are newly eligible, 
switching plans or have a change in level of health care, you can 
receive a one-time 30-day supply of your current medication(s).  If you 
are in long-term care you will receive a 31-day supply.  

 

• Cost Tiers – Each drug is categorized by Tier, which determines how much 
you will pay for that drug 

 

• Restrictions – Some drugs have Prior Authorization, Quantity Limits and/or 
Step Therapy requirements 

 

• Network – Extensive network of participating pharmacies, as well as mail 
order option for long term medications 
 
 Important: Review the plan’s Formulary and Summary of Benefits 

for details on the pharmacy benefit.  Online searchable 
formulary: www.formulary.coventry-medicare.com 
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Plan Benefits 
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Coventry offers you personalized health management and prevention 
programs that support you to stay healthy: 

 
• Transitional Care upon discharge from the hospital 

 
• Personalize Health Management programs provide extra attention for 

specific health concerns 
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Enrollment - What Happens Next  
When you request enrollment, your application will go through a short processing 

procedure. 
 
1. Once we receive your application, we’ll review the information and confirm your 

Medicare eligibility with CMS 
2. If you enrolled in our plan with the help of an agent/broker, we will call you within 

10 days of receiving your application to verify your enrollment and answer any 
questions you may have 

3. If everything is in order, you will receive a letter in the mail confirming your 
membership in our plan. You can use this letter as proof of insurance until you 
receive your member ID card.  Please contact us if you do not receive the letter. 

 
In the next few weeks, you will receive important materials regarding your coverage. 
 
1. Your Coventry Identification Card – Carry this ID card with you at all times. Once 

you are enrolled in Coventry, you must present this card instead of your red, white 
and blue Medicare card whenever you seek covered services. 

2. Your Evidence of Coverage – Explains the terms and conditions of your benefits. 
Read the Evidence of Coverage document carefully 

3. A Coupon book if you chose that as your payment method for a premium 
4. A letter giving you the opportunity to receive your ANOC/EOC/EOB 

electronically. 
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Enrollment – Your New Member ID Card 
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Enrollment is Easy! 
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Closing 

Thank You! 
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Disclaimers 

Coventry Health Care is a Coordinated Care plan with a Medicare contract. 

The benefit information provided is a brief summary, not a complete description of 

benefits. For more information contact the plan. Limitations, copayments and 

restrictions may apply. Benefits, formulary, pharmacy network, premium and/or 

copayments/coinsurance may change on January 1 of each year. 

You must continue to pay your Medicare Part B premium. 
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